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LISTING OF CLAIMS 

This listing of claims will replace all prior versions, 
and listings, of claims in the application: 

Claim 1 (Currently Amended) A computer- implemented 
method for monitoring a performance of a business activity, 
comprising: 

analyzing the business activity; 

determining at least one performance criterion 
applicable to the business activity, the at least one 
performance criterion being operable to va lid ate that the 
business activity is in compliance with an expected behavior 
of the business activity; 

selecting at least one predefined business performance 
model from a plurality of predefined business performance 
models for monitoring-^E-h e -pcrf ormancc of the buei - nese 
a et-ivity based upon the at least one determin ed per formance 
criterion; 

monitorin g the business activity using the at least one 
selected predefined business model; and 

displaying performance data of the monitored business 
activity . 
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Claim 2 (Currently Amended) The method for monitoring 
a performance of a business activity as set forth in claim 

1, wherein the - plur -a M - t - y ^ of predefined bupineGS-"g>er - £erm a B. - ee 
modcla io a first busineao performane e model; — a accond 

teusincsg performance ■■ mod e l and a third buoinepG-pe - r^e ' ^ - mane e 

model further com prising: 

selecting a category of users; and 

generating an interface based on the at least the 
selected predefined busin ess performance model and the 
selected category of users for displaying performance data 
of the business activity, wherein 

the displ aying the performance data of the monitored 
business activity includes displaying the performance data 
to the category of use rs; and 

generatin g the interface includes selecting the 
interface from a plurality of predefined interfaces . 

Claim 3 (Currently Amended) The method for monitoring 
a performance of a business activity as set forth in claim 

2, wherein 

the plurality of predefined business perfoarmance models 
is a first business performance model, a seco nd business 
performance model and a third busi ness performance model; 
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the first business performance model is used to monitor 
the performance of at least one business activity involving 
at least one user accessing a service in order to perform at 
least one transaction requiring an immediate responsej_ 

the second business performanc e m odel is used to 
monitor the performance of at least one business activity 
involving a flo w of data having to be process ed through at 
least one application and then distributed; and 

the third business per f ormance model is used to monitor 
the performance of at least one business activity involving 
at least one operation that needs to be completed before a 
predetermined time . 

Claim 4-5 (Cancelled) . 

Claim 6 (Currently Amended) The method for monitoring 
a performance of a business activity as set forth in claim 3- 
3, wherein 

the first business performance model, the second 
business performance model and the third business 
performance model each include a plurality of predefined 
sub"processes . 
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Claim 7 {Original) The method for monitoring a 
performance of a business activity as set forth in claim 6, 
wherein 

the plurality of predefined sub-processes for the first 
business performance model, for the second business 
performance model and for the third business performance 
model include a first sub-process, a second sub-process and 
a third sub-process. 

Claim 8 (Original) The method for monitoring a 
performance of a business activity as set forth in claim 7, 
wherein 

the plurality of predefined sub-processes of the first 
business performance model, the second business performance 
model and the third business performance model each include 
one or more predefined metrics. 

Claim 9 {Original} The method for monitoring a 
performance of a business activity as set forth in claim 1, 
wherein 

the business activity is a business process. 
Claim 10-15 (Cancelled) . 
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Claim 16 (Currently Amended) A computer- implemented 
method for viewing performance data of a business activity, 
comprising: 

developing a plurality of business performance models 
based on at least one performance criteria criterion, the at 
least one criterion being operable to validate th at the 
business activity is in compliance with an expected behavior 
of the business activity ; 

analyzing the business activity; 

determining at least one performance criterion 
applicable to the business activity; 

selecting at least one business performance model from 
the plurality of developed business performance models for 
monitoring a performance of the business activity, each 
business performance model associated with the at least one 
determined perfoxmance criteria criterion ; 

monitoring a performance of the bus iness activity using 
the at least one selected business performance model; and 

generating the performance data by using the at least 
Qxie developed selected business performance model ; and 

displaying the generated performance data . 

Claim 17 (Currently Amended) A system for monitoring a 
performance of a business activity, comprising: 
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an interface associated with a user device for viewing 
performance data associated with the business activity; and 

a server operable to store at least one predefined 
business performance model and to generate the performance 
data using the predefined business performance model, 

the server further operable to analyse the business 
activity and select at least one predefined business 
performance model from a plurality of predefined business 
performance models for monitoring the performance of the 
business activity, each predefined business performance 
model associated with at least one performance criteria , to 
monitor the performance of the business activity, and to 
display the performa nce da ta of the business a ctivity > 

Claim 18 (Original) The system for monitoring a 
performance of a business activity as set forth in claim 17, 
wherein 

the predefined business performance model' includes at 
least one metric. 

Claim 19 (Original) The method for monitoring a 
performance of a business activity as set forth in claim 17, 
wherein 

the business activity is a business process, 
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Claim 20-22 (Cancelled) . 

Claim 23 (Currently Amended) The method for monitoring 
a performance of a business activity as set forth in claim 
^ 16, wherein 

the at least one performance criteria— e£ o ne of the 

p - l - urality of predefined busineno performance modelo 

criterion is response time which allows for monitoring the 
response time of the business activity. 

Claim 24 (Currently Amended) The method for monitoring 
a performance of a business activity as set forth in claim 
QrQr 16, wherein 

the at least one performance criteria of one of the 

plurality of predefined buoincos performance models 

criterion is fluidity which allows for monitoring the flow 
of data of the business activity. 

Claim 2 5 (Currently Amended) The method for monitoring 
a performance of a business activity as set forth in claim 
16, wherein 

the at least one performance criteria of ' one of ' the 
plurality of predef i - ned - buoineDO performance modela 
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criterion is completion time which allows for monitoring the 
completion of one or more operations by a predetermined 
time . 

Claim 26 (Currently Amended) A computer- implemented 
method for monitoring a business activity, comprising: 

analyzing an existing business activity; and 

selecting at least one predefined business performance 
model from a plurality of predefined business performance 
models for monitoring the performance of the existing 
business activityj;^ 

developing at least one business performance model 
based on the at least one performance criteria; 

monitoring the performance of the existing business 
activity; 

selecting a predefined category of users from a 
plurality of predefined categories of users; 

generating performance data using the at least one 
developed business performance model; and 

displaying the generated performance data, wherein 

the analyzing includes analyzing at least one 
performance criteria of the existing business activity; and 

the selecting includes selecting the at lea st one 
predefined business performance model from a plurality of 
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business performance models at least based on the at least 
one performance criteria . 

Claim 27-29 (Cancelled) . 
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